AGENCY PROFILE ASSIGNMENT – SOWK 2361

Please follow the instructions below for outlining your paper

1. Name of the agency/program. Contact information including address and phone number. 

Catholic Charities of Southeast Texas
2780 Eastex Fwy Beaumont, Texas 77703
409-924-4400


2. A brief history about the agency and the mission statement of the agency. Every agency was designed to meet a particular need and sometimes it may change over time. 

The mission of Catholic Charities is to provide service to people in need, to advocate for justice in social structures, and to call the entire church and other 
people of good will to do the same.


3. Please indicate the primary client population(s) they serve and how many people they serve per year. Is there a catchment area served? Who is eligible for services? 
They serve everyone in need, they do go by income, they believe they serve anywhere from 50%- 60% of Southeast Texas per year 



4. Please list clearly the types of services they provide to their clients. Provide an explanation of what problems they address and how they address them. 
- Asset Building Case Management (ABC) provides comprehensive case management services that assist low and moderate income families achieve their self-sufficiency and housing security goals
 -  Affordable Counseling for all Catholic Charities provides services to individuals and families regardless of their religious beliefs. The cost of Counseling Services is set by a sliding fee scale and may be subsidized for those with lower incomes
· Catholic Charities performs as second-line responders by coordinating and collaborating with first-line responders such as the Salvation Army, American Red Cross and Emergency Management. Provides individuals’ emergency needs in the immediate aftermath of a disaster. 

· the Hospitality Center is a clean, safe and dignified environment where a hearty, daily meal is provided for the elderly on fixed incomes, temporarily needy, working poor, disabled and homeless persons.
  
· Immigration Services Catholic Charities of Southeast Texas is the only non-profit in Southeast Texas recognized by the BIA and U.S. Citizenship and Immigration Service (USCIS), formerly known as Immigration and Naturalization Service (INS), to provide legal immigration services to clients.  The Immigration Services Director is accredited to represent clients in immigration matters before the USCIS.

5.  Please indicate how the agency is funded. Are there client fees for service? Grants? Contracts? Government funding?  

They are funded by government 


6.  What is the most unique/interesting thing about the agency? 
They are always busy year around, they always have some type of event going on.



7. [bookmark: _GoBack]What did you enjoy the most in regards to your time spent with this agency? 
I enjoyed speaking to the different people, and working hand and hand with them, we had a lot of fun the people were really friendly and easy going. 


Paper should be 5 pages minimum. APA format is not necessary but proper grammar, punctuation, sentence structure etc. is required. 
